
1. Go to the City of Franklin web portal  https://bsaonline.com/?uid=2362# 

Sign in (you must be a registered user of άBS&Aέ, if you are not, please register.) 

 

 

2. Once άlogged inέ, you will be asked for your ά¦ƴƛǉǳŜ CǊŀƴƪƭƛƴ PINέ.  You can obtain your PIN by 

calling Franklin Inspection Services at 414-425-0084 or emailing your request to 

generalinspection@franklinwi.gov. (Please note that you will only need to enter your PIN the 

first time you access the online permit module.) 

 

 

mailto:generalinspection@franklinwi.gov


3. Once the PIN is entered, the progam goes back to the main page where you can Make 

Payments or Apply for a Permit. 

 

4. NOTE:  You must be registerd with us for the type of permit you are applyng for (e.g. An 

Electrical contractor can only apply for electrical permits). 

5. Type in address of the property. 

 

 

 



6. Click άSearchέ. 

 

 

7. You will see multiple same number addresses.  Select the property you want. 

 

 

 

 



8. Click άNextέ. 

 

 

9. Enter permit information. 

 

 

 



10. Select the type of permit you are applying for. 

 

 

11. Enter a complete description of the work/project that is being done, then click άNextέ. 

 

 

 


