
1. Go to the City of Franklin web portal  https://bsaonline.com/?uid=2362# 

Sign in (you must be a registered user of “BS&A”, if you are not, please register.) 

 

 

2. Once “logged in”, you will be asked for your “Unique Franklin PIN”.  You can obtain your PIN by 

calling Franklin Inspection Services at 414-425-0084 or emailing your request to 

generalinspection@franklinwi.gov. (Please note that you will only need to enter your PIN the 

first time you access the online permit module.) 

 

 

mailto:generalinspection@franklinwi.gov


3. Once the PIN is entered, the progam goes back to the main page where you can Make 

Payments or Apply for a Permit. 

 

4. NOTE:  You must be registerd with us for the type of permit you are applyng for (e.g. An 

Electrical contractor can only apply for electrical permits). 

5. Type in address of the property. 

 

 

 



6. Click “Search”. 

 

 

7. You will see multiple same number addresses.  Select the property you want. 

 

 

 

 



8. Click “Next”. 

 

 

9. Enter permit information. 

 

 

 



10. Select the type of permit you are applying for. 

 

 

11. Enter a complete description of the work/project that is being done, then click “Next”. 

 

 

 



12. Enter your name and phone number and confirm that email address is correct. 

 

 

13. Check “Select” box to pick contractor being used (one Select box must be checked).  Click “Next”. 

 

 

 

 

 

 

 
 

 



14. Click the “Add” for the type/quantity of items in your project. 
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15. An “Estimate” of your fee will be calculated (please note that fee estimate would not 

typically include the minimum fee or technology fee.  Such fees are added administratively 

during review and/or when actual jobsite counts differ). 

 

 

16. “Attach” other documents here if needed and click “Next”. 

 

 

 



17.  View your information (Keep in mind that the represented fees are only an estimate). 

Check “Accept” box check, then click “Submit”.

 

18. Application submitted successfully! 
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19.  You will receive an email like the one below.

 

 

20. Your application is reviewed by Inspection Services.   Another email will be sent if 

adjustments to the invoice are needed. 

If application is accepted, click on the “View Details” or “Make a Payment”.  Payments may also be 

done through a link on the main Web Portal as shown at the beginning of this tutorial. 

 



21. NOTE: This message will pop up if you are not “logged in” to the Online Portal when 

clicking links on previous page. 

 

 

22. If properly “Logged in” you will see your actual amount due. 

 

 

 

23. This completes the Online Permit Application Portal.  Proceed to “Make a Payment”. 



24. To “Make a Payment” at any time, go to the City portal and click “Building Department 

Payments”. 

 

 

 

You should receive an email confirming your payment.  Once we receive notification of payment, your 

permit will be “Issued” and an email with confirmation will be sent to you that includes a copy of your 

permit. 

 


