
City of Franklin 
Technology Commission Meeting Agenda 

www.franklinwi.gov 
March 23, 2011 – 6:00 p.m. 

Franklin City Hall, Hearing Room 
9229 W. Loomis Road, Franklin, WI 

 
 

I. Call to Order and Roll Call 
 
II. Citizen Comment Period 

 
** III. Review and approval of the November 17, 2010 Meeting Minutes 
 

IV. Overview of Heartland Business Systems  
 

V. Assessor Procedures (Cross-Referencing Entering of Information)  
 
** VI. Franklin Notification System 
 

VII. Technical Issues Review 
  a. Backup System – Deduplication  

b. Reusing Old Servers with New Drives  
** c. Hyper-V Cluster 

d. Software Distribution Technology Vendors 
 

VIII. Director’s Report on IT Operations (No Action Required) 
  **  a. Password Policy 
  **  b. Email Access – Remote 
  **  c. Public File Access Website 
  **  d. Public File Drop Box 
  **  e. IT Vendors and Comparative Pricing 

**  f. Update on City Website  
g. Facebook Presence   

   
 IX. Future Agenda Items 
 

X. Next Meeting Date and Time: April 27, 2011 at 6 p.m.  
 
XI. Adjournment. 
 

**Attachments included 
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